
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD

For the Quarter ending on March 31, 2023

Total No. 

of claims 

paid

Total amount of 

claims paid

upto 1 

month

> 1 

month 

and <=3 

months

> 3 

months 

and <= 

6 

months

> 6 

months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 

years 

and <= 

5 years

> 5 years upto 1 month > 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 year and 

<= 3 years

> 3 years 

and <= 5 

years

> 5 years 

1 Fire                68             64          34             37            20            1              1                112.97                  52.93           281.08                    105.27           317.94        38.67          2.16             225                911.01 

2 Marine Cargo              339           764          51             27            11              1                  50.29                  64.24             38.16                     59.24             68.00             -            1.25          1,193                281.17 

3 Marine Other than Cargo                       -                         -                    -                            -                    -               -               -                 -                         -   

4 Motor OD          84,124      11,264      1,977            604            87            6              1            14,587.22              5,567.34         1,909.12                 1,062.33           127.96        27.63          2.78        98,063            23,284.38 

5 Motor TP           1,365             86        405            229           211          93             77                  4,016                       20                116                        226             1,022           811           572          2,466              6,782.35 

6 Health           8,467        3,654        391             93            95            2              4,528.39              2,861.97           359.28                     65.35             75.93          1.75             -          12,702              7,892.67 

7 Personal Accident                86           125          86            439           150            9              2                363.19                566.58           379.70                 1,013.91           585.47        34.04          3.16             897              2,946.04 

8 Travel                       -                         -                    -                            -                    -               -               -                 -                         -   

9 Workmen’s Compensation/ 

Employer’s liability

              1                    0.16                    0.05                  -                         1.13               0.08             -               -                  1                    1.41 

10 Public/ Product Liability              1                    0.86                    0.03               0.03                       3.03               1.75             -               -                  1                    5.70 

11 Engineering                  5              1                  50.71                    0.20                  -                         0.42               0.73          0.25             -                  6                  52.32 

12 Aviation                       -                         -                    -                            -                    -               -               -                 -                         -   

13 Crop Insurance          12,319              8            3    1,58,568                519.62                    4.75               0.63               13,168.33                  -               -               -       1,70,898            13,693.33 

14 Other segments 
(a)                       -                         -                    -                            -                    -               -               -                 -                         -   

15 Miscellaneous              267           186          54             24              8            2              5                288.96                  79.72             20.12                     44.82             19.70          8.04          5.64             546                466.99 

Note: (a) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid



FORM NL-39- AGEING OF CLAIMS

Upto the Quarter ending on March 31, 2023

Total No. 

of claims 

paid

Total amount of 

claims paid

upto 1 

month

> 1 

month 

and <=3 

months

> 3 

months 

and <= 

6 

months

> 6 

months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 

years 

and <= 

5 years

> 5 years upto 1 month
> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 year and 

<= 3 years

> 3 years 

and <= 5 

years

> 5 years 

1 Fire 421             176         131       107          55           6           4             579.08               227.47               551.26          783.02                  1,238.48       200.18     23.18       900 3,602.68            

2 Marine Cargo 2,068          2,831       186       124          47           1           1             242.03               275.68               181.24          157.26                  475.26          15.53       1.25        5258 1,348.26            

3 Marine Other than Cargo 0 -                    

4 Motor OD 3,51,948     39,047     6,212    1,476       318         20         14           61,613.49          20,747.87          7,201.98       2,809.51               1,053.45       143.06     70.50       399035 93,639.86          

5 Motor TP 1,493          379         924       1,187       1,280      519       337         4,921.56            416.48               1,536.35       3,274.41               10,075.17     5,256.39  2,783.20  6119 28,263.57          

6 Health 31,962        17,906     1,626    403          342         6           14,575.24          11,451.07          1,369.24       265.82                  274.32          3.37        -          52245 27,939.06          

7 Personal Accident 269             1,504       1,505    1,231       776         49         5             1,139.32            4,642.96            4,989.59       4,582.40               2,275.45       131.21     19.16       5339 17,780.09          

8 Travel 1                -           1             0.10                  -                    -               -                       0.51             -          -          2 0.61                  

9 Workmen’s Compensation/ 

Employer’s liability 9                18           8          13            41.37                 2.34                  2.73             27.01                    0.29             -          -          48 73.75                 

10 Public/ Product Liability 1             0.90                  0.09                  0.03             3.11                      1.88             -          -          1 6.01                  

11 Engineering 12              11           6          2              15           1           217.04               30.86                 12.08            29.87                    200.01          0.60        -          47 490.46               

12 Aviation 0 -                    

13 Crop Insurance 1529233 3545 105 162995 31 54946.44 15677.43 203.32 14037.03 9.91 1695909 84,874.14          

14 Other segments 
(a) 0 -                    

15 Miscellaneous 1,231          745         195       90            29           6           11           866.03               335.82               80.78            130.77                  115.95          105.46     138.60     2307 1,773.40            

Note: (a)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business
No. of claims paid Amount of claims paid


